8 MAILBOXESETC.

MBE e-Link v. 1.1.3

Installation and Usage
Guide - Magento




MBE e-Link v. 1.1.3

I 0K 7= 1| =T SRS 2
P O 1 [0 0 LA o] o PSSR 34
U L U0 TP O P UURPPPRPRRPP 1211

T8 I O [0 1T F == Tod 1 o o PSP PO PP 1413
4, INterNAtIONAIIZATION ....vveiiviiccee ettt e e st e e et e e e s abe e e eabe e e eabe e e eare e e areas 1614
T I=Tol o o= LIS TU o] 1 i ST 1614

To install the MBE e-Link module, copy the app and lib folder of the extension package in the root
of your Magento installation where already exists an app folder.

On some systems (for example Windows) you'll be required to overwrite existing files, you have to
answer 'Yes'.

Attention: on other Operating Systems pay attention to the fact that files and folders in the
module package should not overwrite your base installation but should be added to it.

After this, login into Magento administration panel and select System — Cache Management and
refresh the cache.
If on your Magento installation Compilation is enabled you have to re-run the compilation process.

To do this: select System — Tools — Compilation and click on Run compilation process.
Alternatively, it’s possible to use the shell command, if available; open the terminal, go to your

Magento installation directory and run the following command:
php shell/compiler.php --compile
To check if the extension is correctly installed, in your Magento admin panel select System —

Configuration — Advanced — Advanced and check that the extension is listed (with name
“Mbe_Shipping”) and the corresponding option is set to Enabled.

Supported versions:

The plugin Magento has been successfully tested and verified with the following PHP versions:
5.4, 5.6 and 7.0. In case you have different versions o issues we suggest a compatibility update
and, eventually, to contact the support.
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2. Configuration

Once the extension is installed, it is possible to proceed to the activation of the shipping method:
MBE Shipping. You can access the configuration screen from menu: System - Configuration -
Shipping Methods. Under MBE Shipping group, it is possible to configure and enable the shipping
method.

The configuration panel of the MBE e-Link plugin allows you to set all the necessary settings for its
activation and for a correct use.

Before proceeding further with the configuration of the module, it is necessary to set the parameters
for connection to the OnlineMBE system: if you do not have the following parameters: username,
password and passphrase, please contact the staff of your MBE Centre (see also Chapter 5
"Technical Support" of this guide).

Attention: MBE e-Link is not compatible with the multi-site mode of Magento.

In order to allow access to all the configurable plugin parameters, the first task to complete is to
configure: Country, OnlineMBE web-service url, OnlineMBE username and passphrase.

Magento® Admin Panel

Dashboard Sales Catalog Customers Promotions MNewsletter CMS Reports | System

@ Latest Message: Magento Open Source 2.2.2 Accelerates Growth with Instant Purchase Checkout, Integrated Email Marketing Automation, Advanced Reporting, and More — 12/12/2017 Read details

Current Configuration Scope: Shipping Methods

| Default Config v|@
Manage Stores Flat Rate

Table Rates

Configuration o —

- ceneRa s
ey
Design DHL (Deprecated)

Curtency Setup
Store Email Addresses CLEE ST
Contacts Debug | No v [WEBSITE]
Reports If enabled the plugin log his actions
Content Management Enabled | Yes v [WEBSITE]
- ciee Country [ taly v [STORE VIEW]
Select your MBE Center's country
Catalog
OnlineMBE web-service URL | [STORE VIEW]
Configurable Swatches
Italy:
Inventory http:(fwaw.onlinembe itwsdliOnlineMbeSOAP wsdl -
Google Sitemap Spain:
http-finew. onlinembe.esfwsdl/OnlineMbeSCAP.wadl -
RSS Feeds Gemany:
Email to a Friend http-fiwww.onlinembe defwsdliOnlineMbe SOAP wadl -
Austria:
» CUSTOMERS http-/iwww.cnlinembe_ atiwsdlOnlineMbeS0AP wsdl -
For other counfries pleass contact your MBE Center
Newsletter
Customer Configuration OnlineMBE Username | [STORE VIEW]
‘Wishlist CnlineMBE web-service | [STORE VIEW]
Promations passphrase (provided by MBE
Center)
Persisfent Shonnina Cart
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Warning:

fields marked with an asterisk (*) are required

e Country
The Country where your MBE Center operates. At the moment, MBE e-Link is available
only for MBE Centers operating in Italy, Spain, Germany and Austria. If your MBE Center
operates in a different Country, please contact us (see chapter: Technical Support)

e Online MBE Web service Url
The URL of the web-service to be used for communication with OnlineMBE:

o

o

o

o

For Italy: http://www.onlinembe.it/wsdl/OnlineMbeSOAP.wsdl
For Spain: http://new.onlinembe.es/wsdl/OnlineMbeSOAP.wsdl

For Germany: http://www.onlinembe.de/wsdl/OnlineMbeSOAP.wsdl
For Austria: http://www.onlinembe.at/wsdl/OnlineMbeSOAP.wsdl

e OnlineMBEUsername

The OnlineMBE Username that has been supplied to you by your MBE Center.

e OnlineMBEPassphrase

The web-service password that has been supplied to you by your MBE Center

Warning:

The passphrase provided by OnlineMBE is different from the typical password used to access to
the OnlineMBE web interface: it consists in a 32 characters alpha-numeric string. If you don't
have one, please, contact the staff of your MBE Centre.

After having entered these parameters, save the configuration: at this step, your data will be
validated and you will be able to complete the configuration.
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Magento‘ Admin Panel Global Record Search Logged in as admin | Monday, November 20, 2017

1
Dashboard Sales Catalog Cuslomers Promotions Newsletter CMS Reporis System @ Get help for this page

Current Configuration Scope: | @ The configuration has been saved. ‘
Default Config v @

Manage Stores -

Manage Stores Shipping Methods © Save Config

Configuration

Flat Rate
I Table Rates
General
Web
Design
Currency Setup
Store Email Addresses DHL (Deprecated)
Contacts A
Reports
Content Management Debug [No v [WEBSITE]
If enabled the plugin log his actions
» CATALOG
Enabled | Yes v [WEBSITE]
Catalog
Country | tary v [STORE VIEW]

Configurable Swatches

Select your MBE Center's counry

Inventory
o web-service URL [ [STORE VIEW]
Google Sitemap
taly:
RSS Feeds hitp: i onlinembe itfwsdl/OnlineMbeSOAP wsdl -
Email to a Friend Spain
hitp:/new. onlinembe. es/wsdl/OnlineMbeSOAP wsdl -
CUSTOMERS SR
| hitp: [ onlinembe defwsdl/OnlineMbeSOAP.wsdl -
Newsletter Austria
Customer Configuration hitp: i onlinembe athwsdl/OnlineMbeS OAPwsdl -
For other countries please contact your MBE Center
Wishlist
Promotions OnlineMBE Usemname [ [STORE VIEW]
Persisient Shopping Cart OnlineMBE web-service [ [STORE VIEW]
passphrase (provided by MBE
» SALES Center)
Sales MBE shipping description |Suedism con Mail Boxes Efc. [STORE VIEW]
Sales Emails Default Shipment type | GENERIC v [WEBSITE]
PDF Print-outs Select MBE Services available to Your user is not active = [WEBSITE]
Tax your Customers
Checkout
Shipping Setftings
Shipping Methods
Google APl
Payment Methods
Payment Services
Moneybookers -
| eomaren s ane Shipment configuration mode Create one Shipment per shopping cart (parcels v [WEBSITE]
WARNING: activating the oplion ‘Creale one Shipment
SMTP Pro per ltem’ with COD payment, the shopping cart's
amount will be split and charged evenly on each
» SERVICES shipment (based on number of ilems, not on their
Magento Core API value)
OAuth Default Package Length |w [WEBSITE]
Default Package Width [10 [WEBSITE]
» ADVANCED
Admin Default Package Height [10 [WEBSITE]
System Maximum Package Waight [1 [WEBSITE]
Advanced Check if any limitation is applied with your MBE Center
Developer Maximum shipment weight | [WEESITE]
Markup - Application rule | Fixed amount v [WEBSITE]
Markup - Applied to | Shipment v [WEBSITE]
Handling Fee [10 WEESITE]

image continues in the next page
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image continues from the previous page

Handling Fee 10

Markup - Apply rounding No rounding v
Markup - Rounding unit (in €) 1 v
Ship o Applicable Countries All Allowed Countries v

Ship to Specific Countries

Sort Order 1 [WEBSITE]

Displayed Error Message This shipping method is currently unavailable. If [STORE VIEW]
you would like to ship using this shipping method,
please contact us.

OnlineMBE daily shipmenis Automatically v [WEBSITE]
closure - Mode

QOnlineMBE daily time shipments 19:00 v [WEESITE]
closure (automatic mode only)

Custom prices via csv - File Sceglifile | Nessun file selezionato [WEBSITE]
upload

Download current file [ Download current ile | [GLOBAL
Download template file m [GLOBAL]
Custom prices via csv - File mode Disabled v [WEBSITE]

Custom prices via csv - Min price 3 [WEBSITE]
for insurance extra-service

Custom prices via csv - % for 10 [WEBSITE]
insurance extra-service price

calculation

Insurance exira-service - Declared Without Taxes. v [WEBSITE]

value calculation

MBE Shipping - Free shipping Thresholds

Free shipping Thresholds

Help Us Keep Magento Healthy - Report All Bugs Magento ver 19.2.4

Interface Locale: | English (United States) / English v

Copyright @ 2017 Magenta Inc.

Here follows an explanation of the options you can select after configuring the required username,
passphrase and web-service url:

Debug

If setted to Yes, this option allows you to save the logs (action history, errors) of the MBE
plugin. Please note that active logging may generate large files, , so it is recommended to
enable it only if you need to troubleshoot.

Enabled
Set to Yes to enable the shipping method.

Description

The Shipping Description (Name) to be shown to your end-Customers within the shipment
selection page.
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e Default Shipment Type
Select the default shipment type. Available options: Generic (preferred option), Envelope

e List of MBE Services enabled for shipping

Select which MBE services you want to offer to your Customers for the shipment creation.
Please select at least one of them in order to activate the plugin

e Shipment configuration mode

How shipment must be created in case of multiple items in the shopping cart. Available
options are:

1. Create one shipment per Item. In this case for every product the system will create a
specific shipment. (i.e. 3 products, 3 different shipment.)

2. Create one shipment per shopping cart (parcels calculated based on weight). For
each purchase order, only one shipment will be generated, and the number of
packages will be calculated automatically based on the value of the weight declared
in the CMS of the items purchased and based on the value configured as "Maximum
Package Weight".

o Create one shipment per shopping cart with one parcel per ltem. In this case the
system creates only one parcel with all the products.

Warning:

By selecting option 1 “A different shipment for each item in the order”, if you enable the cash
delivery payment and the customer chooses it, the amount of cash on delivery will be divided
evenly between all shipments and may not be proportionate to the value of the items contained
in individual shipments. We therefore advise you to consider this option carefully if you offer
this payment method.

Currently this option does not allow you to manage a surcharge on the total cost of the order
(i.e. total order + cost cash on delivery)

e Default Package Length

Default length of the boxes through which the items are shipped. To be agreed with your
MBE Center.

e Default Package Width

Default width of the boxes through which the items are shipped. To be agreed with your
MBE Center.

e Default Package Height

Default height of the boxes through which the items are shipped. To be agreed with your
MBE Center.

e Maximum Package Weight

e Enter the maximum weight of each package to be dispatched. In the case of Envolope/Buste
shipping, a default value of 0.5 kg (not modifiable) will be applied. The maximum weight of
the package must NOT exceed the maximum value established with the MBE Centre.
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Maximum Shipment Weight

Indicate the maximum weight of the shipment, as the sum of all packages to be shipped. In
case of Envolope shipment, a default value of 0,5 kg (not modifiable) will be applied.
Markup - Application rule

Select your preferred method for the application of the markup on the shipping price: the
markup is an additional amount that is added both to the price applied to you by the MBE
Center and to the one you have possibly configured in the CSV file (if you want to define a
customized price list, more details later). The options available are: "Percentage™ and "Fixed
amount".

Markup — Applied to

Configure whether the must be applied per shipment or per parcel.
Handling Fee

Fixed/percentage markup to be applied based on the above configurations.
Markup - Apply rounding

Specify whether the resulting fee must be rounded and how. Please note that rounding is
done before VAT application. Available options are:

o No rounding

o Apply default rounding, i.e. lower or upper rounding based on the based amount and
the rounding amount (e.g. a starting value of 5.51€ with a rounding unit of 0.50€
would be rounded to 5.50€ (down), while with a rounding unit of 1€ it would be
rounded to 6.00€ (up))

o Always round down
o Always round up
Markup - Rounding unit (in €)

Specify the maximum rounding amount, choosing between the available options: 0.5€ or 1€.
For example, if the price of the shipment after the markup increase is 10.49 and upper
rounding is applied, I can decide to round it to 10.5€. or to 11€.

Ship to Applicable Countries

Specify whether this shipment method is available for all the countries in the world or just to
a list of specific countries.

Ship to Specific Countries

Based on the configuration of the above field, this will allow to select the list of countries
were shipping with this method is available.

Sort Order

This field allows to manage the sorting of this shipping method with relation to all the other
available ones. If not specified, the default sorting will be applied.

Displayed Error Message

This field will allow to configure the message to be displayed to your end-Customers in the
shipment selection page in case the extension is not able to retrieve the price of the
Shipment or in case of any error occurring while creating the shipment/waybill. A default
text that will be supplied in each language
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OnlineMBE daily shipments closure - Mode
MBE e-Link allows you to manage the closing operation of MBE shipments directly from
the backend of your eCommerce, in two ways:

o manual
o automatic

In the case of automatic mode, you will need to specify the time of day for this operation.
We remind you that the closing operation is essential to allow the staff of your MBE Centre
to take charge of the shipment and process it.

OnlineMBE daily time shipments closure (automatic mode only)

In case of automatic shipments closure, this field will allow to specify the time of the day
when all the shipments that are ready to be shipped can be closed into OnlineMBE

Custom price via CSV - File upload

The MBE Center will agree with you and will always upload to the system a price list with
the shipping costs, MBE e-Link also offers you the possibility to load your custom price list
for MBE shipments: if you want to customize, in whole or in part, the shipping prices, you
will have to prepare and upload a text file in CSV (Comma Separated Value), with the
comma (,) as a column separator and the dot (.) as a separator of decimal places, the file
must also contain the header row.

Each row of the CSV file must contain a rule for calculating the shipping price, each rule
must be defined by the following fields in English, which represent the header of the
columns: “country, region,city, zip, zip

to,weight from,weight to,price,delivery type” where:

o country,region,city,zip, zip to: these columns define the destination
to which the row refers. In particular, you have the possibility to specify the country
(through its 1ISO 3166-2 code, e.g. IT for Italy, FR for France, etc.. here a complete
list: https://en.wikipedia.org/wiki/ISO_3166-2), the region and the city or a range of
CAP. For example a line valued as follows IT,,,20120,20129 refers to all locations in
Italy with CAP  between 20120 and 20129, extremes included.

o zip and zip to are used to define a range of zips (e.g. zip=80210 zip to
=80300 means all the zip codes from 80210 to 80300 included)

o weight from,weight to identify the weight range for which that price is
valid. The weight is referred to the total weight of the shipping, calculated as a sum
of the others item’s weights.

o price” identify the price, VAT included, applied to shipments that fall within the
characteristic of the respective line (destination/weight expressed in the raw as
above)

o delivery type isthe MBE service code for the shipping method cost you want
to override (for example: SSE, SEE, ...)

Please note that:

o The following fields are mandatory for each record in the CSV file: country,
weight from, weight to, price, delivery type. There must always be
specified a value for these columns, while, all the other fields can be omitted (but
they must be present in file anyway!)

Page 9 of 17



MBE e-Link v. 1.1.3

o The weights specified in the file cannot exceed the value specified as Maximum
Shipment Weight

o To know the code of the various MBE Services you can refer to what appears in the
field "MBE Services enabled" of the configuration interface: the code of the MBE
service is shown in brackets, after the service name (e.g. use SSE for MBE Standard
or SEE for MBE Express)

o The price defined in the file must always be that of the shipment without the
additional service of the Insurance / Coverage, but you will have the opportunity to
specify a rule for the calculation of the additional value to apply, calculated on the
basis of the value of the items to be insured.

o At the price specified in the file will be add the VAT, in the cart.

o Please also make sure that there is no empty row in your file: pay attention to the last
rows of the file and, eventually delete them

Download current file
Allow to download current csv file

Download template file

Allow to download the csv file template that must be used to write custom rates to override
OnlineMBE prices.

Custom prices via csv — File mode

Once you have completed and uploaded the CSV file with the custom prices for MBE
shipments, you must indicate how to use the file, choosing one of the following options:

o Disabled: The CSV file will not be used to calculate shipping prices, but MBE e-
Link will always refer to the price list agreed between you and your MBE Center.

o Partial: The CSV file will be used to calculate the prices of shipments ONLY to the
destinations in the file:

= |f the file contains a rule relating to the country of destination of your
customer's order, MBE e-Link will use the CSV file to calculate the price of
the shipment.

= |f the file does NOT contain a rule relating to the country of destination of
your Customer's order, MBE e-Link will query OnlineMBE for the
calculation of the shipping price on the basis of the price list that you have
agreed with your MBE Centre.

o Total: MBE e-Link will ONLY use the CSV file to calculate the prices of MBE
shipments. If there is no rule compatible with the destination of your customer's
shipment, the MBE option will NOT be presented: so be sure to always fill out the
CSV file completely for all countries you wish to cover.

Custom prices via csv - Min price for insurance extra-service (*)

If you wish to offer your customers the possibility to insure/cover their shipments or if you
wish to insure your shipments at all times, having previously agreed the details with the
MBE Centre, if you have uploaded a personalized price list for shipments, you have the
possibility to set the calculation of the surcharge due to this additional service. In particular,
through this field you will have the possibility to specify the minimum value of the
surcharge.
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Custom prices via csv - % for insurance extra-service price calculation (*)

Used to calculate insurance value for custom rates. The system calculates extra price when
using shipments with insurance.

Insurance extra-service - Declared value calculation (*)

Used to calculate insurance value for custom rates. The system calculates extra price when
using shipments with insurance.

(*) If Custom prices are applied, insurance extra-service fee will be calculated using the
maximum of these 2 variables:

o Min price for insurance extra-service: fixed cost
o % calculated on the prices of the products for that shipment.

Product price can be with or without taxes based on Insurance extra-service - Declared value
calculation. Insurance value will be added to shipment value.

Under “MBE Shipping — Free shipping Thresholds™ there is the possibility to set free shipping
thresholds. Note that this group is populated dynamically after saving the field “List of MBE
Services enabled for shipping”.

Warning:

Shipping prices calculated by MBE e-Link are always without VAT . Please remember to
enable and configure the tax calculation for shipping through Magento section System —
Configuration — Salex — Tax.
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3. Usage

MBE Shipping method operates like other shipping methods.

The following image shows you its integration in the cart page where your end-Customer can

estimate shipping costs.

DISCOUNT CODES

ESTIMATE SHIPPING AND TAX

COUNTRY = STATE/PROVINCE

Italy E| Milano

Ship with Mail Boxes Etc.

) MBE Standard (S5E) - €0.00

@ MBE Express (SEE) - €20.00

UPDATE TOTAL

ESTIMATE

The following image shows the extension integration in the checkout page where the your end-

Customer can select his/her preferred shipping option among all the available ones.

CHECKOUT
BILLING INFORMATION
SHIPPING INFORMATION

SHIPPING METHOD

Ship with Mail Boxes Etc.

© MBE Standard (SSE) €0.00

© MBE Express (SEE) €20.00

CONTINUE

PAYMENT INFORMATION

ORDER REVIEW

Edit

Edit

« Back
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Attention: Please remember that for the correct working of the MBE e-Link plugin, it is
required that all the products in the catalogue that could be shipped with MBE have the weight
parameter configured. You can check this through the Magento section: Catalogue — Manage
Products.

The following images show the extension integration in Magento “Sales” section. MBE e-Link
creates a new page “MBE Shipments” where you can sce all the orders for which your end-
Customer chose to use the MBE option.

Whenever a shipment has been correctly created in OnlineMBE, the operator shall print the label/s
and attach it/them on the parcels. In addition, an MBE tracking number and link is immediately
generated and can be communicated to your end-Customer.

- a Global Record Search L in as admin | Wednesday, October 19, 2016 | Log Out

Magento Admin Panel Giobal Recora search Ly v, Lozou

DESILLE] | Sales Catalog ‘Customers Promofions Newsletier Ccms Reports @ Gethelp for this page

@ Latest Message: Reminder: Change Magento's defautt phone numbers and callouts before site launch ou have 14 crtical, 6 major, 19 minor and 154 nofice unread message(s). Go to nofifizations
Shipping MBE

Page  [1 of 1pages | View [20 v | perpage | Total 6 records found & Exportto:[CSV v : ::
Type Shipment # 1 Date Shipped Order # Order Date Ship to Name Total Qty WayBill  Action
v

& From:[3] & | From:[] From:
To: [ To: [ To:
MBE 100000006 Oct 18,2016 10:34:52 AM 100000002 Oct 18,2016 10:34:47 AM 1 Down
Express
MBE 100000005 Oct 18,2016 10:34:48 AM 100000002 Oct 18, 2016 10:34:47 AM 1
Express
MBE 100000004 Oct 18, 2016 10:34:48 AM 100000002 Oct 18, 2016 10:34:47 AM 1
Express
MBE 100000003 Oct 14, 2016 4:41:56 PM 100000001 Oct 14,2016 4:41:51 PM 1
Express
MBE 100000002 Oct 14,2016 4:41:51 PM 100000001 Oct 14,2016 4:41:51 PM 1
Express
MBE 100000001 Oct 14,2016 4:41:51 PM 100000001 0Oct 14,2016 4:41:51 PM 1
Express
Help Us Keep Magento Healthy - Report All Bugs Magento ver. 19.2.4 nn n
Interface Locale: | English (United States)/ English v [J) Magento™ is a trademark of Ma

Copyright ® 2016 Magento Inc.
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" B Global Record Search Logged in as admin | Wednesday, October 19, 2016 | Log Out

Magento™ Admin Panel g Leaou

Dashboard | Sales  Catalog | Cusiomers  Promofions | MNewslefir = CMS = Repors | Sysiem ® Gethelp for this page

@ Latest Message: Reminder: Change Magento's default phone numbers and callouts before site launch You have 14 eritical, 6 major, 19 miner and 154 notice unread message(s). Go to nofifications
Shipping MBE

Page |1 of 1 pages | View [20 | perpage | Total 6 records found & Exportto:[ CSV | Exvort | ESEE
Select Visble | Unsslect Visble | 0 items selected Actions v E

Status | Type Shipment # +  Date Shipped Order# Order Date Ship to Name Total Qty WayBill  Action
Any ¥ v @ | From:[F] @ | From:[F] From:
To: [ To: [F] To:
Closed SEE 100000006 Oct 18,2016 10:34:52 AM 100000002 Oct 18, 2016 10:34:47 AM 1

Closed SEE 100000005 Oct 18,2016 10:34:48 AM 100000002 Oct 18, 2016 10:34:47 AM 1

Closed SEE 100000004 Oct 18,2016 10:34:48 AM 100000002 Oct 18 2016 10:34:47 AM 1

Opened SEE 100000003 Oct 14, 2016 4:41:56 PM 100000001 Oct 14, 2016 4:41:51 PM 1

Opened SEE 100000002 Oct 14,2016 4:41:51 PM 100000001 Oct 14, 2016 4:41:51 PM 1

Opened SEE 100000001 Oct 14, 2016 4:41:51 PM 100000001 Oct 14, 2016 4:41:51 PM 1

Help Us Keep Magento Healthy - Repori All Bugs Magento ver. 19.2.4

nnect with th !
Interface Locale:| English (United States) / English v ) Magento™ is a rademark of Magento inc
Copyright @ 2016 Magento Inc.

This extension takes care of automatically create shipments in OnlineMBE.
It will create shipments in these cases:
o after the order is payed with an online method (like PayPal)
e when the order is saved and the payment method selected is “Check / Money order”

e when the order has been placed selecting “Bank Transfer Payment” and the
administrator create the invoice for the order.

3.1. Closure action

Based on the configuration of your OnlineMBE user, you may need to perform the daily shipments
closure activity, allowing your MBE Center to process your shipments. You can perform this
activity directly from the Magento back-end, either in Manual mode or Automatically at the time if
the day you will configure.

To close in the Manual mode, select the orders you want to close through the related checkboxes,
select “Close Shipping” from Action into the action bar, click on “Submit”.
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Magento‘ Admin Panel Global Record Search Logged in as admin | Friday, 1 December 2017 | Log Oul

Dashboard | Sales Catalog Customers Promotions Newsletter Reports System @ Get help for this page

@ Latest Message: Magento Open Source 1.9.3.7 Enhances Security - 11/26/2017 Read d You have 1 critical unread message(s). Go fo mess:

Shipping MBE

Page 1 »| of 5pages | View 20 v | perpage | Total 89 records found [~ Exportto: | CSV v h"”li hi“’ill iibi" -i

Select Visible | Unselect Visible | 2 items selected Actions v m

Status  Type Shipment # 1 Date Shipped Order # Order Date Ship to Name: Total €¢lose Shippings || Action

Any v v From: 7] From: | From:
To: [F To: & To:

|#1 Cpened MEE 100000108 26 Oct 2017 17:21:16 100000087 26 Oct 2017 17:21:14
Express
(SEE)

¥ COpened MBE 100000107 26 Oct 2017 17:21:14 100000087 26 Oct 2017 17:21:14
Express
(SEE)

o Opened MBE 100000108 26 Oct 2017 17:13:45 100000086 26 Oct 2017 17:13:43
Standard
(SSE) +
Insurance

(W} COpened MEE 100000105 26 Oct 2017 17:13:42 100000026 26 Oct 2017 17:13:43
Standard
(SSE) +
Insurance

o Opened MBE 100000104 26 Oct 2017 16:57:35 100000085 26 Oct 2017 16:57:35
Standard
(SSE) +
Insurance

(W} COpened MEE 100000103 26 Oct 2017 16:29:55 100000024 26 Oct 2017 16:20:55
Standard
(SSE) +
Insurance

o Opened MBE 100000102 26 Oct 2017 16:16:55 100000083 26 Oct 2017 16
Standard
(SSE)

[} Cpened MEE 100000101 25 Oct 2017 15:57.26 100000082 25 Oct 2017 15:57.25
Standard
(SSE) +
Insurance

(W] Opensd MBE 100000100 24 Oct 2017 17:21:56 100000081 24 Oct 2017 17:21:56 ' 1

L
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The extension's labels can be translated in the locale of your choice using the standard Magento
internationalization system based on CSV files (Comma Separated Value).
The original extension's labels are in English; anyway the extension package already contains the
following additional languages:

e ltalian (ltaly): it_IT

e Spanish (Spain): es_ES

e German (Germany): de_DE

e German (Austria): de_ AT

e French (France): fr_FR

To change the name of a specific label supplied by MBE (for example, you may need to change
‘MBE Standard’ into ‘MBE Standard — Delivered in 3-5 days’), you can modify the translation file
(.csv file) provided with the plugin.

The MBE e-Link plugin is currently available only for Italy, Spain, Germany and Austria. For
information about the functionality or configuration of the MBE e-Link plugin, or if you need login
credentials (MBE Web-Service URL, OnlineMBE username and OnlineMBE passphrase), please
contact the staff of your MBE Centre. If you don’t have one you can find the nearest to you
throught the store locator of your country’s website: https://www.mbeglobal.com/store-locator

For technical problems during installation, configuration or usage of the MBE e-Link plugin, you
can contact our dedicated Technical Support, available from 9:00 to 18:00, from Monday to
Friday. Write an email, in Italian or in English, at this address: elinksupport@mbeglobal.com.

Send, also, a support request in CC (carbon copy) you MBE Centre, in order to contact its more
quickly in case of problems/tests. To speed the analysis/resolution up is recommended to send a
support request following this template:

o [E-commerce version

o PHP version (installed on the server)

o Plugin e-likn version

o OnlineMBE credentials: WebService, User, Passphrase (32 alpha-numeric characters)
o Link to the admin panel (backoffice)

o Admin panel credentials: user — pass to perform analysis directly on the CMS

o Detailed description of the problem

Screenshots / logs (optional)

It's recommended to enable Magento logging, reproduce the issue and attach to the support e-mail
an archive (i.e. zip file) with all the log files stored in <magentodir>/var/log folder.
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IMPORTANT NOTES:

e Our dedicated Technical Support is able to manage issues exclusively related to the plugin:
for issues related to the OnlineMBE system or commercials please contact the staff of your
MBE Centre.

e To protect your privacy, you can provide to the staff of the Techinal Support temporary
credentials, for the duration necessary for the intervention only: you can disable the
credentials at the end of the intervention.

e The credentials are necessary to the staff of the Technical Support in order to verify and
modify the plugin’s settings and and correct any problems encountered as a result of the
support request. Providing these credentials, you’ll allow our Technical Support to perform
modify action on the settings of the MBE e-Link.
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